_PHENOMENON
THE PICKIEST PATIENTS

They seize doctors’ syringes, seek illegal treatments, demand the impossibie:
Some women are taking control in the doctor's office. By Joan Kron

. n the examining room of a
Manhattan dermatologie’s office
on Fifth Avenue, Jane Butler rarties

off o list of complants, She doesn't

like the bags under her lower eve-
lids. She's “mad ar my eyes. When
| sew this,™ she says, grabhing the
outer corner of her left eye and
sererching it toward her temple, *1
want to lift it up.” She's dissanshed, oo,
with barely perceptible hollows on either
side of her forchead. Mirror in hand, she
shows the docror, Soren White, exactiy
where under her cves she wants him o
aim a syringe of Sculprra, a pasve that
will inflate sunken areax by gradually
stimulating collagen production, and
then inject the remples with Restylane,
a shorter-lasting tissue fller thar gives
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instant fullness, “1 want 1o be in controd
of the design,™ says Butler, 52, studying
her face critically. White stands over her,
looking hemused. " Other patients say,
“You're the doctor,” and ask what they
need,”™ he says. Mot her,

Butler, or “Miss |," as she is widely
known on plastic-surgery message boards
such ax makemcheal.com, s part of a new
breed of cosmetic-surgery consumer:
informed isome might sav overinformed)
and controdling. She tells doctors, politely
but firmiy, precisely what she wants them
o do and how to do it She describes ber
desired enhancements in texthook terms,
with mathematical calculanions and so
called “morphs,” picturcs of herself that
she has digitally enhanced o illustrate
her poines. If the doctor finds her intimi-

daring, difficule, or “pewrotc,”™ as she sy
one did when be learned she reads plastic-
surgery journais, no probiem. Butler,
whis checks ot each new wrinkle filler
the way a foodic would a new restaurant,
moves on b anather doctor on her list,
There have alwavs boen demanding
patients, but the Internct and cultural
mania abour makeovers have empow-
ered them—to the extent that the
American Academy of Dermarology
recently offered a course th physicians
entitled *Handling: the Difficult Fatient.”
Barry Resnik, a dermatobogest in Miam,
defined rwo archetypes: "the experts,”
who read everything they can find on
procedures, and the =grear expectanons”
group, who demand more than the dng-
tor can realistically or safely deliver. The
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